
212.697.3535 |  www.nycirb.org | 733 3rd Avenue, New York, NY


Classification 
System: Explained
New York Workers’ Compensation 
Classification System



The New York workers’ compensation classification system groups together businesses with similar 
functions, risk profiles, and pay scales. Categorizing businesses in this way enables the Rating Board to 
create a pricing structure for workers’ compensation in the State, and this pricing structure serves as the 
starting point for calculating workers’ compensation premiums for New York State employers.
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In developing each classification, our goal is to 

create a classification, or group of businesses, 

that is as homogeneous as possible while 

maintaining statistical credibility.  The 

classification system strives for homogeneity 

because businesses in the same industry with 

similar operations also tend to employ workers 

with similar pay and benefits, who are exposed 

to similar workplace hazards, and who 

experience similar types of injuries.  

As a result, the classification loss cost, which is 

the pricing structure component derived by 

the Rating Board, reflects the average 

anticipated cost of benefits, per $100 of payroll, 

incurred by employers within each  

classification.  The loss cost value for each 

classification code serves as the starting point 

for each employer’s premium calculation.  If a 

business is misclassified, the loss cost values 

utilized in the premium calculation may result 

in too much or too little premium being 

charged. 

The classification assigned also impacts other rating values utilized in the premium determination, 
such as the  assigned to each employer. For additional 
information related to experience rating modification factors, please visit the Rating Board’s website 
at

experience rating modification factor

 www.nycirb.org.
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Primary Principle for Classification Determinations
It is the business of the employer that is classified, not the separate employments, occupations, or 
operations within the business.

Classification 
Codes

Example: 

Class Code 4239 – Paper Manufacturing

Class Code 4239 applies to employers engaged in manufacturing paper.  This classification 
includes pulp manufacturing from waste paper or rags.

Class Code 4239

Phraseology: Paper Manufacturing

Description :

Code 4239 applies to employers engaged in manufacturing paper.  This 
classification includes pulp manufacturing from waste paper or rags.

 Together, the phraseology and description define the scope of Class Code 4239.

There are several guiding principles that facilitate the appropriate assignment of classifications: 
types of classifications, general inclusions, general exclusions, assignment by analogy, and 
travel exposure. 
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Types of Classifications

basic classifications
Basic classifications describe the type of business that an employer is engaged in, 
such as manufacturing, process, construction, dealer or store, or a service.  Several 
examples of basic classifications are listed in the table below. 

Standard exception classifications 
Standard exception classifications describe occupations that are common to many 
businesses.  There are six standard exception classifications: 

01

02

Basic Classification Type of Business or Industry

2883 – Furniture Manufacturing Not Otherwise 
Classified (NOC) – Wood Manufacturing

3372 – Electroplating Process

5057 – Iron or Steel Erection – NOC Construction

7998 – Hardware Store – Retail Dealer or store

9586 – Barber Shop Service

Class Code 8810 – Clerical Office Employees – NOC


Class Code 8871 – Telecommuter Clerical Employees


Class Code 7380 – Drivers, Chauffeurs and Their Helpers – NOC – Commercial


Class Code 8742 – Salespersons, Collectors or Messengers – Outside


Class Code 8751 –  Route Salespersons and Route Supervisors


Class Code 8809 – Executive Officers – NOC – Not Foremen, Workers or Salespersons
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Example of a basic classification that specifically includes a standard exception:

Example of a basic classification that does not include standard exceptions: 

Class Code 8723 – Insurance 
Companies & Clerical, 
Salespersons  
As indicated above, the phraseology for 
Class Code 8723 specifically includes 
“clerical” and “salespersons.”  While 
clerical and salesperson occupations are 
generally subject to the standard 
exception classification rule, the payroll 
associated with any employees 
performing clerical, office, or sales duties 
within a business classified under Class 
Code 8723 should not be segregated for 
the purposes of premium determination.  

Class Code 8033 – 
Supermarket – Retail

The phraseology for Class Code 8033 

does not include the words, “& Clerical.” 

Therefore, the payroll associated with any 

employees performing exclusively clerical 

office duties for a business assigned Class 

Code 8033 should be segregated for the 

purposes of premium determination and 

assigned to standard exception Class 

Code 8810 – Clerical Employees – NOC. 
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To illustrate the applicability of the standard exception rule, consider the following 
examples: 

Example #1
Standard Exception Class 
Code 8810 – Clerical Office 
Employees – NOC 
This standard exception applies to 
employees whose duties include the 
creation or maintenance of financial or 
other records of the employer, the 
handling of correspondence, computer 
composition, technical drafting, telephone 
duties including sales by phone, and any 
other related duties. 

Scenario A

Class Code 9586 – Barber Shop
A beauty salon employs a bookkeeper to maintain the employer’s financial records. This 
employee processes invoices exclusively in the facility's back office.  The bookkeeper must be 
assigned to standard exception Class Code 8810 because the phraseology for Class Code 9586 
does not include the words “& Clerical.”

Scenario B

Class Code 9586 – Barber Shop
A beauty salon employs a receptionist to greet customers, handle calls, schedule appointments, 
and accept payment for all beauty services provided at the salon. This employee works primarily 
in the beauty salon and not in an office.  In this instance, the receptionist cannot be assigned to 
standard exception Class Code 8810 because this employee is engaged in the business 
operations of the employer by interacting with customers and accepting payments for services 
rendered.  
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Example #2
Standard Exception Class 
Code 8871 – Telecommuter 
Clerical Employees
This standard exception applies to 
employees whose duties include the 
creation or maintenance of financial or 
other records of the employer, the 
handling of correspondence, computer 
composition, technical drafting, telephone 
work including sales by phone, and any 
other related duties of the employer from 
their residence office.  A residence office is 
a clerical work area located in the 
dwelling of the clerical telecommuter 
employee or telecommuter drafting 
employee. The dwelling of the employee 
must be separate and distinct from the 
location of the employer.  Telecommuter 
employees must spend more than 50% of 
their time performing clerical or drafting 
functions from their residence.  

Scenario A

An employer operates an alarm company which employs an individual to perform bookkeeping. 
The bookkeeper performs this duty primarily (more than 50% of the time) from their residence.  In 
this instance, the employee must be assigned to standard exception Class Code 8871 because 
the employee spends more than 50% of their time performing clerical duties from their 
residence.

Scenario B

An employer operates an alarm company which employs an individual to perform bookkeeping 
and the bookkeeper performs this duty more than 50% of the time in the employer’s business 
office.  In this instance, Class Code 8871 cannot be assigned to this employee because the 
employee spends less than 50% of their time performing clerical duties from their residence.  
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Assignment by Analogy

Classifications With Travel Exposure
There are a handful of occupations that are segregated and identified as “traveling” classifications 
because  (a) employees in these occupations are required to travel as a regular part of their duties and,
(b) the Rating Board’s data analysis indicates that travel increases the risk of injury to employees. 

Example
Class Code 3681 – Television, 
Radio, Telephone or 
Telecommunication Device 
Mfg. – NOC
Class Code 3681 applies to employers 
engaged in manufacturing or assembling 
wired electrical equipment or parts for the 
communication industry, such as the 
telephone, radio, and television industries.  
A business that manufactures electronic 
components for signal-receiving satellite 
dishes would be assigned to Class Code 
3681 by analogy because the New York 
classification system does not contain a 
class code that specifically applies to the 
manufacturing of signal-receiving 
satellite dish components, and this type of 
business is most similar to Class Code 
3681.

Class Code 8803 – Clerical Service Contractor – Traveling 

Class Code 8854 – Health Care Services – Medical or Other Professional Services – Traveling

Class Code 8857 – Social Case Workers – Traveling

Class Code 9051 – Health Care Services – Daily Living Skills Services – Traveling

Class Code 9186 – Carnival, Circus or Amusement Device Operator – Traveling – All 

Employees & Drivers



