R.C. 2624

Re:

NYCIRB

New York Compensation
Insurance Rating Board
875 Third Avenue

New York, NY 10022

Tel: (212) 697-3535

January 6, 2025

Classification Code 8810 Study: Phase 3
Effective Date: October 1, 2025

Members of the Rating Board:

| write to inform you that the New York State Department of Financial Services (“DFS”)
has approved amendments to the Rating Board’s New York Workers’ Compensation and
Employers’ Liability Manual (“Manual”) and New York Retrospective Rating Plan (“Retro Plan”)
which are detailed herein, attached hereto, and are effective on October 1, 2025.

Specifically, DFS has approved the following:

Classification Code 8859 (Computer Programming or Software Development — All
Employees & Clerical and Outside Salespersons)

Software and technology companies have been removed from classification code
8810, and instead, they will be included within newly established classification code
8859 (Computer Programming or Software Development — All Employees & Clerical
and Outside Salespersons).

Classification Code 8855 (Bank and Trust Companies — All Employees & Clerical,
Outside Salespersons, Drivers

Financial institutions, such as investment banks and hedge funds, have been removed
from classification code 8810 and will be included within classification code 8855
(Bank and Trust Companies — All Employees & Clerical, Outside Salespersons, Drivers).

The above-described changes were the outcome of the Rating Board’s Phase 3 study on
classification code 8810. A detailed explanation on the above-described changes, along with the
underlying rationale, is contained in the pamphlet titled, “Classification Code 8810 Study and
Changes: Phase 3, which is available for download on the Rating Board’s website.


https://www.nycirb.org/documents/pamphlets/NYCIRB-2025-Classification-Code-8810-Phase-3.pdf

Members of the Rating Board
January 6, 2025 NYCIRB
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The following modified and final pages from the Manual and Retro Plan, reflecting the
approved amendments, are attached for your convenience: (a) Manual — Classifications Section:
C-28, C-29, C-554, C-563 and C-564a; and (b) Retro Plan — Table D, page 4.

If you have any questions, please contact Mr. Mark Battistelli, Vice President of
Underwriting Services at (212) 697-3535, ext. 113 or at underwritingservices@nycirb.org.

Very truly yours,

Jeremy Attie
President and CEO
Enclosures


mailto:underwritingservices@nycirb.org

NEW YORK WORKERS’ COMPENSATION Page C-28
AND EMPLOYERS’ LIABILITY MANUAL

3rd2™ Reprint Effective October 1, 20254 Index

CLASS HAZARD INDUSTRY
CODE GROUP GROUP PHRASEOLOGY

8829 | B | 7 | Convalescentor Nursing Home — All Employees
8831 Veterinary Hospital — Including Receptionists & Drivers
8832 | D | 6 | Physician & Clerical

Public Library or Museum — Professional Employees —
Includes Attendants & Ushers & Clerical

| | 8840 | C | 6 | Religious House of Worship — Professional Employees

8854 Health Care Services — Medical or Other Professional
Services — Traveling
Bank, Investment and Trust Companies — All Employees &
* | 8855 C . - ;
Clerical, Outside Salespersons, Drivers
| | 857 | C | 6 | Social Case Workers — Traveling

Computer Programming or Software Development — All

* = = Emﬁloiees & Clerical and Outside SalesEersons

Developmental Organizations — All Employees
* | 8864 A 6 & Salespersons, Drivers

8859 D 6

“* | 8865 B Alcohol or Drug Rehabilitation Facility — All Employees &
Clerical

8868 | C | 6 | Schoolor College — Professional Employees & Clerical

* | 8869 A Day Care Centers — Children — Professional Employees &
Clerical, Salespersons

> | 8871 | D | 6 | Telecommuter Clerical Employees

. 8873 ﬂ— Telecommuter Reassigned Employees
8901 Telephone or Telegraph Co. — Office or Exchange Employees
& Clerical

%14 | D | 7 |Exermnaor&Drves |
15 | D | 7 |Bahs




NEW YORK WORKERS’ COMPENSATION Page C-29
AND EMPLOYERS’ LIABILITY MANUAL

2nd4% Reprint Effective October 1, 20254 Index

CLASS HAZARD INDUSTRY

CODE GROUP GROUP PHRASEOLOGY

90176 | D | 8 | Amusement Park or Exhibition Operation & Drivers

9019 | D | 8 | Bridge or Vehicular Tunnel Operation & Drivers
9025 Cleaning Outside Surfaces of Buildings & Drivers

Building Operation — Commercial — No Dwelling Occupancy

9026 E 7 Except by Owner or Custodian

Building Operation — Dwelling or Combined Dwelling and
9027 D 7 Commercial Occupancy Not More than One Story for
Commercial Purposes

Building Operation — NOC — Dwelling or Combined Dwelling

19028 D 7 and Commercial Occupancy

Building — NOC — Maintenance or Ordinary Repair Only — Not

x| 9029 D 7 Contractors

|| 9030 Building Service Contractor
| | 9040 | B | 7 | Hospital — All Other Employees

* | 9044 c 7 Hotel — Casino Gambling — All Other Employees & Outside
Salespersons
Camp Operation — Recreational or Educational — All

9051 Health Care Services — Daily Living Skills Services — Traveling
9052 Hotel — NOC — All Other Employees & Drivers

%1 9050 | B | 6 | Day Care Centers— Children — All Other Employees & Drivers |
“179060 | C_ | 7 | Club—Couniry, Gol, Fishing or Yachi & Clerical |
“79061 | B | 7 | Clubs~NOC- Al Employees & Clerical |

9063 \él\gﬁzgl YWCA, YMHA or YWHA, Institution — All Employees &




NEW YORK WORKERS’ COMPENSATION Page C-554
AND EMPLOYERS’ LIABILITY MANUAL

2nd4% Reprint Effective October 1, 20254

e

Assignment By Analogy

Clerical Office Employees — NOC 8810
Note: Code 8810 is subject to the Standard Exception Manual Rule IV — Classifications of this
Manual. This classification is not available for division of payroll.

Code 8810 applies to clerical office employees whose duties include creation or maintenance of
financial or other employer records, handling correspondence, computer composition, technical
drafting, and telephone duties, including sales by phone.

A clerical office employee must work in an area separated by floors, walls, partitions, counters or
other physical barriers. These employees are not to be regularly exposed to the operative hazards
of the business.

e Drafting employees

Operations To Be Separately Rated

“* | 1. Accounting, auditing, computer programming, or related clerical services for a fee.  Referto
Code 8803 “Clerical Service Contractor — All Employees & Clerical.”
x | 2. Banks, investment and trust companies. Referto Code 8855 “Bank, Investment and Trust

Companies — All Employees & Clerical, Outside Salespersons, Drivers.”

3. Insurance companies. Refer to Code 8723 “Insurance Companies & Clerical, Salespersons.”

4. Clerical office employees whose duties include creation or maintenance of financial or other
employer records, handling correspondence, computer composition, technical drafting, and
telephone duties, including sales by phone, from their residence. Refer to Code 8871
“Telecommuter Clerical Employees.”




NEW YORK WORKERS’ COMPENSATION Page C-563
AND EMPLOYERS’ LIABILITY MANUAL

15t ReprintOriginal Printing Effective October 1, 2025May-1,-2020

Bank and Trust Companies — All Employees & Clerical, Outside
Salespersons, Drivers

Description

Code 8855 applies to financial institutions that receive, lend, exchange, and safeguard money. It
includes traditional saving and loan institutions, as-well-as-credit unions and commercial banks.
Services include providing savings and checking accounts, certificates of deposit, safe deposit box
rentals, and mortgages. This classification includes, but is not limited to, appraisers, bank
managers, tellers, loan officers, security personnel, both armed and unarmed attendants, ushers,
door attendants, runners, messengers, janitorial and maintenance personnel and real estate
appraisers that are largely engaged in appraising the value of private dwellings.

Customers of these fypes-efinstitutions can be ether-both commercial enterprises as-well-asand
individuals. These institutions generally employ tellers_to assist;-whe-help customers with opening
accounts, makinge deposits or withdrawals, and loan officers; who process loan applications and
service accounts.

%

%

%

This classification also applies not only to “brick and mortar” banks but online banks as well. Online
banks offer similar services, such as savings and checking accounts, certificates of deposit, and
mortgages. Unlike traditional banks, but-online banks may not have a physical location that
customers can visit, but they primarily {ransactconduct business via the internet and by other
means.

Additionally, Code 8855 includes the services of investment firms. These firms provide a variety
of financial services, such as investment advice, portfolio management, and brokerage services.
They assist clients in buying and selling securities, managing investment portfolios, and planning
for financial goals like retirement or education. Investment firms cater to both individual investors
and institutional clients, offering tailored financial strategies to meet diverse needs.

Assignment By Analogy

e Armored car crews — (not applicable to contractors who provide such services)

%

Operations To Be Separately Rated

1. Check cashing establishments. Refer to Code 8810 “Clerical Office Employees — NOC.”

2. Insurance companies that assume risk in exchange for premium. Refer to Code 8723
“Insurance Companies & Clerical, Salespersons.”




3. Brokerage and financial consulting companies, credit card companies and credit collection
agencies:

(a) For clerical office employees. Refer to Code 8810 “Clerical Office Employees — NOC.”

(b) For outside salespersons. Refer to Code 8742 “Salespersons, Collectors or Messengers
— Outside.”




NEW YORK WORKERS’ COMPENSATION Page C-564a
AND EMPLOYERS’ LIABILITY MANUAL

Original Printing Effective October 1, 2025

Code 8859 applies to employers engaged in the development or customization of computer
programs or software for other concerns on a contract basis, as well as the development of
standard “generic” programs for use by other concerns. The operations of this classification include
designing, coding, testing and debugging software applications. Additionally, this classification
includes handling troubleshooting issues, implementing updates and ensuring compatibility with
new technologies, implementing updated compliance guidelines and standard software packages
designed for general use across various industries.

This classification also includes the development and management of internet or web-based
applications and websites for other organizations on a contractual basis.

This classification does not apply to employers that engage in computer programming or software
development to support the employer's operations which includes, but is not limited, to the
development of programs for integration into a hardware product sold by the employer.

Assignment By Analogy

Operations To Be Separately Rated

e Development of software to be integrated into hardware products. Appropriate manufacturing
classification code to apply.




NEW YORK RETROSPECTIVE RATING PLAN MANUAL Page 4

‘ 2nd+** Reprint Effective October 1, 20254 TABLE D
CLASS HAZARD CLASS = HAZARD CLASS HAZARD CLASS HAZARD
CODE GROUP CODE GROUP CODE GROUP CODE GROUP
8068 B 8709F F 8873 B 9159 [
8069 B 8719 F 8901 B 9160 D
8072 B 8720 F 9014 D 9178 A
8090 D 8723 [ 9015 D 9179 A
8102 C 8726 E 9016 D 9180 B
8103 D 8731 E 9019 D 9182 [
8105 C 8742 E 9025 F 9186 B
8106 C 8745 E 9026 E 9220 F
8107 D 8747 D 9027 D 9402 E
8111 C 8748 F 9028 D 9403 E
8116 D 8751 C 9029 D 9410 [
8199 C 8755 E 9030 E 9501 [
8209 C 8800 [ 9040 B 9505 D
8215 D 8802 D 9044 C 9519 C
8227 F 8803 C 9048 C 9521 E
8232 D 8809 E 9051 C 9522 C
8235 D 8810 D 9052 C 9526 F
8263 C * 8813 D 9055 A 9527 G
8264 D 8820 D 9058 C 9534 F
8265 D 8829 B 9059 B 9539 F
8280 D 8831 A 9060 C 9545 D
8288 C 8832 D 9061 B 9549 D
8291 C 8833 D 9063 A 9552 F
8292 B 8838 B 9065 C 9553 D
8293 D 8840 [ 9071 B 9585 B
8350 E 8854 D 9072 B 9586 B
8353 D 8855 C 9074 B 9600 C
8381 B 8857 C 9088 E 9610 F
8382 C [* 8859 D 9089 B 9620 D
8385 C 8864 A 9093 C
8391 C 8865 B 9101 B
8392 D 8866 A 9102 B
8394 D 8868 C 9149 C
8500 D 8869 A 9157 A
8601 F 8871 D 9158 C




NEW YORK WORKERS’ COMPENSATION Page C-28
AND EMPLOYERS’ LIABILITY MANUAL

3rd Reprint Effective October 1, 2025 Index

CLASS HAZARD INDUSTRY

CODE GROUP GROUP PHRASEOLOGY

| | 829 | B | 7 [ Convalescentor Nursing Home — All Employees
|| 8831 Veterinary Hospital — Including Receptionists & Drivers
| | 832 | D | 6 |Physician & Clerical

Public Library or Museum — Professional Employees —
Includes Attendants & Ushers & Clerical

| | 8840 | C | 6 | Religious House of Worship — Professional Employees

8854 Health Care Services — Medical or Other Professional
Services — Traveling
Bank, Investment and Trust Companies — All Employees &
* | 8855 C . ; .
Clerical, Outside Salespersons, Drivers
| | 857 | C | 6 | Social Case Workers — Traveling

* | 8859 D 6 Computer Programming or Software Development — All

Emploiees & Clerical and Outside Salespersons

8864 A 6 Developmental Orgqnlzatlons - All Employees
& Salespersons, Drivers

8865 B Alcohol or Drug Rehabilitation Facility — All Employees &
Clerical

| | 8868 | C | 6 | Schoolor College — Professional Employees & Clerical

8869 A Day Care Centers — Children — Professional Employees &
Clerical, Salespersons

| | 871 | D | 6 | Telecommuter Clerical Employees

. 8873 ﬂ— Telecommuter Reassigned Employees
8901 Telephone or Telegraph Co. — Office or Exchange Employees
& Clerical

“"90t4 | D | 7 | Exteminator&Drves
“e0t5 | D |7 Bt




NEW YORK WORKERS’ COMPENSATION Page C-29
AND EMPLOYERS’ LIABILITY MANUAL

2nd Reprint Effective October 1, 2025 Index

CLASS HAZARD INDUSTRY

CODE GROUP GROUP PHRASEOLOGY

90176 | D | 8 | Amusement Park or Exhibition Operation & Drivers

| | 9019 | D | 8 | Bridge or Vehicular Tunnel Operation & Drivers
|| 9025 Cleaning Outside Surfaces of Buildings & Drivers

Building Operation — Commercial — No Dwelling Occupancy
9026 E 7 .
Except by Owner or Custodian

Building Operation — Dwelling or Combined Dwelling and
9027 D 7 Commercial Occupancy Not More than One Story for
Commercial Purposes

Building Operation — NOC — Dwelling or Combined Dwelling
and Commercial Occupancy

9028 D 7

9029 D 7 Building — NOC — Maintenance or Ordinary Repair Only — Not
Contractors

|| 9030 Building Service Contractor
| | 9040 | B | 7 | Hospital — All Other Employees

. 9044 Hotel — Casino Gambling — All Other Employees & Outside
Salespersons
Camp Operation — Recreational or Educational — All

|| 9051 Health Care Services — Daily Living Skills Services — Traveling
|| 9052 Hotel — NOC — All Other Employees & Drivers

9055 | A | 7 | ExerciseorHealihnsiute |
“19058 | C | 7 | Hotel~NOC - Restaurant Employees |
“179050 | B | 6 | Day Care Centers — Children — All Other Employees & Drivers |
“179060 | C_ | 7 | Club—Couniry, Gol, Fishing or Yachi & Clerical |
“79061 | B | 7 | Clubs~NOC- Al Employees & Clerical |

. 9063 \é:\grclzgl YWCA, YMHA or YWHA, Institution — All Employees &




NEW YORK WORKERS’ COMPENSATION Page C-554
AND EMPLOYERS’ LIABILITY MANUAL

2nd Reprint Effective October 1, 2025

Clerical Office Employees — NOC 8810

Note: Code 8810 is subject to the Standard Exception Manual Rule IV — Classifications of this
Manual. This classification is not available for division of payroll.

Code 8810 applies to clerical office employees whose duties include creation or maintenance of
financial or other employer records, handling correspondence, computer composition, technical
drafting, and telephone duties, including sales by phone.

A clerical office employee must work in an area separated by floors, walls, partitions, counters or
other physical barriers. These employees are not to be regularly exposed to the operative hazards
of the business.

Assignment By Analogy

e Drafting employees

Operations To Be Separately Rated

1. Accounting, auditing, computer programming, or related clerical services for a fee. Refer to
Code 8803 “Clerical Service Contractor — All Employees & Clerical.”

% | 2. Banks, investment and trust companies. Referto Code 8855 “Bank, Investment and Trust
Companies — All Employees & Clerical, Outside Salespersons, Drivers.”

3. Insurance companies. Refer to Code 8723 “Insurance Companies & Clerical, Salespersons.”

4. Clerical office employees whose duties include creation or maintenance of financial or other
employer records, handling correspondence, computer composition, technical drafting, and
telephone duties, including sales by phone, from their residence. Refer to Code 8871
“Telecommuter Clerical Employees.”




NEW YORK WORKERS’ COMPENSATION Page C-563
AND EMPLOYERS’ LIABILITY MANUAL

15t Reprint Effective October 1, 2025

Bank, Investment and Trust Companies — All Employees & Clerical, Outside
Salespersons, Drivers

Description

* Code 8855 applies to financial institutions that receive, lend, exchange, and safeguard money. It
includes traditional saving and loan institutions, credit unions and commercial banks. Services
include providing savings and checking accounts, certificates of deposit, safe deposit box rentals,
and mortgages. This classification includes, but is not limited to, appraisers, bank managers,
tellers, loan officers, security personnel, both armed and unarmed attendants, ushers, door
attendants, runners, messengers, janitorial and maintenance personnel and real estate appraisers
that are largely engaged in appraising the value of private dwellings.

* | Customers of these institutions can be both commercial enterprises and individuals. These
institutions generally employ tellers to assist customers with opening accounts, making deposits or
withdrawals, and loan officers who process loan applications and service accounts.

This classification also applies not only to “brick and mortar” banks but online banks as well. Online
* | banks offer similar services, such as savings and checking accounts, certificates of deposit, and
mortgages. Unlike traditional banks, online banks may not have a physical location that customers
can visit, but they primarily conduct business via the internet and by other means.

Additionally, Code 8855 includes the services of investment firms. These firms provide a variety
of financial services, such as investment advice, portfolio management, and brokerage services.
% | They assist clients in buying and selling securities, managing investment portfolios, and planning
for financial goals like retirement or education. Investment firms cater to both individual investors
and institutional clients, offering tailored financial strategies to meet diverse needs.

Assignment By Analogy

e Armored car crews — (not applicable to contractors who provide such services)

*
*
Operations To Be Separately Rated

1. Check cashing establishments. Refer to Code 8810 “Clerical Office Employees — NOC.”

2. Insurance companies that assume risk in exchange for premium. Refer to Code 8723
“Insurance Companies & Clerical, Salespersons.”

3. Brokerage and financial consulting companies, credit card companies and credit collection
agencies:

(a) For clerical office employees. Refer to Code 8810 “Clerical Office Employees — NOC.”

(b) For outside salespersons. Refer to Code 8742 “Salespersons, Collectors or Messengers
— Outside.”




NEW YORK WORKERS’ COMPENSATION Page C-564a
AND EMPLOYERS’ LIABILITY MANUAL

Original Printing Effective October 1, 2025

Computer Programming or Software Development — All Employees &
Clerical and Outside Salespersons

Description

Code 8859 applies to employers engaged in the development or customization of computer
programs or software for other concerns on a contract basis, as well as the development of
standard “generic” programs for use by other concerns. The operations of this classification include
designing, coding, testing and debugging software applications. Additionally, this classification
includes handling troubleshooting issues, implementing updates and ensuring compatibility with
new technologies, implementing updated compliance guidelines and standard software packages
designed for general use across various industries.

This classification also includes the development and management of internet or web-based
applications and websites for other organizations on a contractual basis.

This classification does not apply to employers that engage in computer programming or software
development to support the employer's operations which includes, but is not limited, to the
development of programs for integration into a hardware product sold by the employer.

Assignment By Analogy

Operations To Be Separately Rated

¢ Development of software to be integrated into hardware products. Appropriate manufacturing
classification code to apply.




NEW YORK RETROSPECTIVE RATING PLAN MANUAL Page 4

2"d Reprint Effective October 1, 2025 TABLE
CLASS HAZARD CLASS = HAZARD CLASS HAZARD CLASS HAZARD
CODE GROUP CODE GROUP CODE GROUP CODE GROUP
8068 B 8709F F 8873 B 9159 C
8069 B 8719 F 8901 B 9160 D
8072 B 8720 F 9014 D 9178 A
8090 D 8723 [ 9015 D 9179 A
8102 C 8726 E 9016 D 9180 B
8103 D 8731 E 9019 D 9182 [
8105 C 8742 E 9025 F 9186 B
8106 C 8745 E 9026 E 9220 F
8107 D 8747 D 9027 D 9402 E
8111 C 8748 F 9028 D 9403 E
8116 D 8751 C 9029 D 9410 C
8199 C 8755 E 9030 E 9501 [
8209 C 8800 [ 9040 B 9505 D
8215 D 8802 D 9044 C 9519 C
8227 F 8803 C 9048 C 9521 E
8232 D 8809 E 9051 C 9522 C
8235 D 8810 D 9052 C 9526 F
8263 C 8813 D 9055 A 9527 G
8264 D 8820 D 9058 C 9534 F
8265 D 8829 B 9059 B 9539 F
8280 D 8831 A 9060 C 9545 D
8288 C 8832 D 9061 B 9549 D
8291 C 8833 D 9063 A 9552 F
8292 B 8838 B 9065 C 9553 D
8293 D 8840 [ 9071 B 9585 B
8350 E 8854 D 9072 B 9586 B
8353 D 8855 [ 9074 B 9600 C
8381 B 8857 [ 9088 E 9610 F
8382 C * 8859 D 9089 B 9620 D
8385 C 8864 A 9093 C
8391 C 8865 B 9101 B
8392 D 8866 A 9102 B
8394 D 8868 C 9149 C
8500 D 8869 A 9157 A
8601 F 8871 D 9158 C
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